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MODULE 1: Basic Occupational Safety & Health (BOSH) Training Course

Safety

In case of emergency, do not panic, 

follow your emergency procedures. 

Please be aware of the emergency 

exits nearest you. 

All are expected to observe the fire 

and earthquake drills. 











MODULE 1: Basic Occupational Safety & Health (BOSH) Training Course

5.1 Workforce Environment: How do you build an effective 
and supportive workforce environment? (40 pts.) 

b. WORKFORCE Climate 
(1) Workplace Environment HOW do you ensure workplace health, 

security, and accessibility for the WORKFORCE? What are your 
PERFORMANCE MEASURES and improvement GOALS for your workplace 
environmental factors? For your different workplace environments, what 
significant differences are there in these factors and their PERFORMANCE 
MEASURES or targets? 

(2) WORKFORCE Benefits and Policies HOW do you support your 
WORKFORCE via services, benefits, and policies? HOW do you tailor 
these to the needs of a diverse WORKFORCE and different WORKFORCE groups 
and SEGMENTS? What KEY benefits do you offer your WORKFORCE? 



MODULE 1: Basic Occupational Safety & Health (BOSH) Training Course

Workforce support
1. personal and career counseling
2. career development and employability services
3. recreational or cultural activities
4. on-site health care and other assistance
5. formal and informal recognition
6. non-work-related education
7. child and elder care
8. special leave for family responsibilities and community 

service 
9. flexible work hours and benefits packages
10.outplacement services
11.retiree benefits, including on-going access to services 



MODULE 1: Basic Occupational Safety & Health (BOSH) Training Course

6.2 Operational Effectiveness: How do you ensure 
effective management of your operations? (40 pts.) 

c. Safety and Emergency Preparedness 
(1) Safety HOW do you provide a safe operating environment? 

HOW does your safety system address accident prevention, 
inspection, root-cause ANALYSIS of failures, and recovery? 

(2) Emergency Preparedness HOW do you ensure that your 
organization is prepared for disasters or emergencies? HOW does 
your disaster and emergency preparedness system consider 
prevention, continuity of operations, and recovery? HOW does your 
disaster and emergency preparedness system take your reliance on 
suppliers and PARTNERS into account? 



MODULE 1: Basic Occupational Safety & Health (BOSH) Training Course

7.1 Product and Process Results: What are your product 
performance and process effectiveness results? (120 pts.) 

b. WORK PROCESS EFFECTIVENESS RESULTS 

(2) Emergency Preparedness What are your emergency 
preparedness RESULTS? What are your current LEVELS and TRENDS 
in KEY MEASURES or INDICATORS of the EFFECTIVENESS of your 
organization’s preparedness for disasters or emergencies? How do 
these RESULTS differ by location or PROCESS type, as appropriate? 



MODULE 1: Basic Occupational Safety & Health (BOSH) Training Course

7.3 Workforce-Focused Results: What are your workforce-
focused performance results? (80 pts.) 

a. WORKFORCE-Focused RESULTS 

(2) WORKFORCE Climate What are your WORKFORCE climate 
RESULTS? What are your current LEVELS and TRENDS in KEY 
MEASURES or INDICATORS of your WORKFORCE climate, including 
those for WORKFORCE health, safety, and security and WORKFORCE 
services and benefits, as appropriate? How do these RE-SULTS differ 
by the DIVERSITY of your WORKFORCE and by your WORKFORCE 
groups and SEGMENTS, as appropriate? 



MODULE 1: Basic Occupational Safety & Health (BOSH) Training Course

Workforce results factors

• Safety Metrics 
• Injury Rate 
• Illness

• Absenteeism
• Turnover
• Satisfaction
• Complaints (grievances) 



MODULE 1: Basic Occupational Safety & Health (BOSH) Training Course

What is Occupational 

Safety and Health 

(OSH)?
OSH also commonly referred to as health and 

safety, occupational health and safety (OHS), 

occupational health, or occupational safety, is 

a multidisciplinary field concerned with the 

safety, health, and welfare of people at work.

https://en.wikipedia.org/wiki/Safety
https://en.wikipedia.org/wiki/Health
https://en.wikipedia.org/wiki/Quality_of_life
https://en.wikipedia.org/wiki/Employment


MODULE 1: Basic Occupational Safety & Health (BOSH) Training Course

What is Occupational 

Safety and Health (OSH)?

OSH is generally defined as the science of the 

anticipation, recognition, evaluation and control 

of hazards arising in or from the workplace that 

could impair the health and well-being of 

workers, taking into account the possible impact 

on the surrounding communities and the general 

environment. 
https://www.ilo.org/wcmsp5/groups/public/@dgreports/@dcomm/@publ/documents/publicati
on/wcms_093550.pdf



1. Updates on the latest OSH 
requirements
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1. Updates on the latest OSH requirements

A. Pre-Covid19 

• DO 198 s 2018 or the IRR of RA 11058

• 1978 OSH Standards (as amended)

• DO 202 s 2019 (Telecommuting Law)

• DO 208 s 2020 (Mental Health Law)

• RIRR of RA 9514 (Fire Code of the Phils.)



1. Updates on the latest OSH requirements



Requirement of DO 198:

◎ Section 5 – Workers’ Right to Know

◎ Section 6 – Workers’ Right to Refuse Unsafe 

Work

◎ Section 7 – Workers’ Right to Report Accidents

◎ Section 8 – Workers’ Right to Personal 

Protective Equipment

1. Updates on the latest OSH requirements



Requirement of DO 198:

◎ Section 12 – Submission of OSH Program

■ OSH Commitment and Policies (e.g. Mental 

Health, Drug-free, HIV/AIDS, etc.)

◎ Section 13 – Establishment of OSH Committee

◎ Section 14 – Appointment of Safety Officers

◎ Section 15 – Provision of OH Personnel and Facilities 

(Treatment Room, Clinic, etc.)

Section 16 – Conduct of 8-hr. Mandatory            OSH 

seminar to all workers



Requirement of DO 198:

◎ Section 19 – Provision of Worker’s Facilities

■ Lactation Room

■ Sleeping quarters (if applicable)

◎ Section 20 – Compliance to all Other Requirements of OSH 

Standards (as amended)

■ Rule 1020 Registration

■ Rule 1940 and RIRR of RA 9514 – Fire Safety 

Inspection  Certificate (FSIC)
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1. Updates on the latest OSH requirements



MODULE 2: OCCUPATIONAL SAFETY & HEALTH LEGAL & OTHER REQUIREMENTS 

Chapter VII, Industrial Hygiene of PD 856 -
Sanitation Code of the Philippines

D.O. No. 53-03, IRR of RA 9165,  Comprehensive 
Dangerous Drugs Act of 2002

R.A. 8504, The Philippine AIDS Prevention and 
Control Act of 1998

D.O. No. 73-05, Guidelines for the Implementation 
of Policy and Program on Tuberculosis Prevention 
and Control in the Workplace

RA 7877, “Anti-Sexual Harassment Act of 1995.”

DOLE Department Advisory No. 5, series of 2010, 
Guidelines on workplace policy and program on 
Hepatitis B

1. Updates on the latest OSH requirements



MODULE 2: OCCUPATIONAL SAFETY & HEALTH LEGAL & OTHER REQUIREMENTS 

D.O. No. 136-14, Guidelines for the 
Implementation of Globally Harmonized System 
(GHS) in Chemical Safety Program in the 
Workplace

Department Order No. 56-03 series of 2003 or 
Rationalizing the Implementation of Family 
Welfare Program (FWP) in DOLE 

Department Circular No.1 series of 2008 or Policy 
Guidelines Governing the Occupational Safety & 
Health of Workers in the Call Center Industry

Republic Act No. 10028 or the Expanded 
Breastfeeding Promotion Act of 2009

1. Updates on the latest OSH requirements



MODULE 2: OCCUPATIONAL SAFETY & HEALTH LEGAL & OTHER REQUIREMENTS 

 Department Order No. 178 series of 2017 or Safety 
and Health measures for Workers who by the Nature 
of their Work, Have to Stand at Work

 requires establishments to give "sitting breaks" to both male 
and female workers

 ordered business establishments not to require their female 
employees to wear high heels at work.

 Department Order No. 184 series of 2017 or Safety 
and Health measures for Workers who by the Nature 
of their Work, Have to Spend Long Hours Sitting

 provides that workers "who have to spend long hours sitting at 
work" should be given regular 5-minute breaks every two 
hours.

1. Updates on the latest OSH requirements
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B. Covid-19

• March 8 – Proclamation No. 922

• March 12/13 – Luzon-wide GCQ/ECQ (until April 14*)

• March 23 – RA 11469 (Bayanihan to Heal as One)

• April 7 – Extending ECQ until April 30

• April 23 – Extending ECQ until May 15

• April 25 – PCA issued Covid-19 Protocols

• April 30 – DTI and DOLE Interim Guidelines on 

Workplace Protection and Control of Covid-19

1. Updates on the latest OSH requirements
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2. Work From Home (WFH) and 
Telecommuting Issues



PROS:

1. No Traffic

2. More time for yourself or family

3. You’re less stressed

4. No office distractions

5. You save money

6. You can work anywhere

2. Work From Home (WFH) and Telecommuting Issues



CONS:

1. You’re more prone to distractions

2. Internet problems and power outages

3. Limited interaction with office mates

4. No access to office equipment

5. Utility Bills

6. Negative perception

4. Work From Home (WFH) and Telecommuting Issues
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4. Work From Home (WFH) and Telecommuting Issues



3. What to do in Simultaneous 
Disaster?
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ARE WE READY FOR 

SIMULTANEOUS DISASTERS?
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ARE WE READY FOR 

SIMULTANEOUS DISASTERS?
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